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Abstract: In the context of state modernization, the application of information technology (IT) to personnel
record management at the People's Committee of Tien Yen District, Quang Ninh Province, has become
urgent. This study aims to build an IT-based personnel record management system to improve the efficiency
and accuracy of management work. Through the research process, the study combines theoretical research
methods with experimentation, assessing the impact of the solution on current workflows. The expected
outcome is to enhance personnel management capacity through an effective IT system with broad applicability
in administrative agencies.
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