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Abstract: In the current context, automation and digitization of work processes are inevitable trends in the
banking industry. This topic aims to solve the problem of improving management efficiency through the
application of the Sinnova office management software at Vietnam Joint Stock Commercial Bank for Industry
and Trade - Song Cong Branch, Thai Nguyen. Through research, the topic applies a combined theoretical and
experimental method to analyze requirements, design, and deploy the system. The goal is to build an effective
solution to support human resource management, document storage, and work management of the bank.
Expected results will bring higher work performance and reduce risks in the information processing process.
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