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Abstract: In the current context, applying information technology to document management in administrative
agencies is an inevitable trend to improve work efficiency and quality. This study focuses on analyzing the
current state of document management at the People's Committee of Quan Trieu Ward - Thai Nguyen City and
proposes solutions using information technology to improve the process of processing, storing, and organizing
documents. The research methods include assessing the current situation, conducting field surveys, and
building a pilot model for applying an electronic document management system. The expected results will
contribute to enhancing the work capacity of administrative staff and improving operational performance at
the agency.
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