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Abstract: This topic focuses on analyzing and improving the incoming and outgoing document management
process at the Yen Dung District People's Committee, Bac Giang Province. The objective of the topic is to
build an effective document management system using BG.NETOFFICE software to enhance work
productivity and reliability through the automation of manual processes. The research methodology includes
analyzing the current situation, system design, application deployment, and result evaluation. The uniqueness
of the topic lies in its high feasibility in applying technological solutions to the district-level administrative
environment. The expected outcome of the topic is a modern document management platform, contributing to
promoting the digitalization process at local administrative agencies.
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