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Abstract: In the current context, the management of work records at the People's Committee of Bac Kan City
needs to be improved to meet the requirements of information technology. This research aims to develop an
electronic record management system to optimize the processing and storage of records. The research
methodology includes current situation analysis, a public administration perspective, and the application of
advanced technologies. The expected results will contribute to improving work productivity and
organizational transparency, while enhancing the quality of public services for citizens.
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