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Abstract: In the increasingly complex business context of the Vietnam E-commerce Association, the
application of information technology (IT) to human resource management has become urgent. This project
aims to build an effective IT-based human resource management system to enhance productivity and optimize
labor resources. Through theoretical research combined with experimental implementation, the project will
provide specific solutions for the organization, while affirming the important role of IT in human resource
management. The expected result is that the application of the new system can help increase flexibility and
effective management capabilities, thereby promoting the sustainable development of the Association.
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