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Abstract: In the current context, the computerization of state management activities needs to be promoted.
This topic focuses on reforming the marriage registration procedure through a one-stop-shop mechanism
model at the People's Committee of Tan Thinh Ward, Thai Nguyen City, by applying the hotich.vn
management software. The objective of the research is to build and deploy a system to optimize management
workflows, enhance efficiency and data accuracy. The method used combines cultural research and system
experimentation. The expected results of this topic not only significantly improve the experience of citizens in
marriage registration but also make an important contribution to the modernization of local public
administration management.
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