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Abstract: This topic focuses on applying information technology to improve the management of certification
records at the Thinh Dan Ward People's Committee, Thai Nguyen Province. The objective of the topic is to
build a digital management system to minimize errors and enhance efficiency in the record processing
workflow. The research method is based on a combination of current situation analysis and practical
application deployment, aiming to provide a sustainable solution for record management issues. The expected
outcome of the topic is to improve information management capacity and contribute to the digital
development of the locality.
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