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Abstract: This topic aims to explore the role of information technology in improving management efficiency
for poor and near-poor households at the Department of Labor, Invalids and Social Affairs (DOLISA) of Thai
Nguyen province. By applying a comprehensive research method, the topic identifies existing challenges and
proposes solutions through the development of a computerized management system. An experimental method
is used to evaluate the system's effectiveness. The expected result is a significant improvement in the ability to
monitor and support poor households, thereby enhancing their quality of life while contributing to the
province's sustainable poverty reduction goals.
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