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Abstract: In the current context, document management in administrative agencies is becoming increasingly
important. This topic aims to analyze and improve the efficiency of document management at the office of the
People's Council - People's Committee of Bac Kan city through practical research. The objective of the topic
is to build an automated document management system, thereby solving the problem of enhancing work
productivity and reducing the workload for office staff. The research method combines academic methods
with experimental measures. It is expected that the topic will provide a highly applicable solution to improve
the document management process in the local administrative system.
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