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Abstract: In the context of increasingly emphasized public services, developing automation systems such as
reception robots is an effective solution to enhance service quality. This project focuses on designing and
manufacturing a prototype reception robot for Building C1 at the University of Information and
Communication Technology, aiming to optimize the customer reception process and provide useful
information services. The research methodology includes integrating sensor technology, natural language
processing (NLP), and designing a user-friendly interface. The expected result is a reception robot system
capable of interacting, providing guidance, and answering questions for visitors to the school, while
contributing to the sustainable development of the academic environment.
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