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Abstract: In the context of the increasingly developing restaurant service industry, which still faces many
limitations in service performance, this topic focuses on designing an automation system to enhance customer
experience and improve work efficiency for staff. The goal is to build a technology platform based on
artificial intelligence and IoT to automate the ordering process, food distribution, and inventory management.
The research method includes experimentation with Al models to optimize system performance and
deployment of the application in a pilot restaurant. The topic aims to contribute sustainable solutions to the
restaurant service industry by reducing required manpower, improving service speed, and increasing customer
satisfaction.
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