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Hoang Ngoc Thai

Abstract: This study aims to meet the need for effective network system management in tourism enterprises
by building a network administration process based on the Windows Server 2012 Network Operating System.
The objective is to improve the reliability and scalability of the company's internal network. The research
method is carried out by combining network administration theory with practical deployment at Bac Kan
Green Tourism Company, thereby drawing recommendations for efficient network system operation.

Keywords: Network administration, Windows Server 2012, tourism enterprise, network process, information
technology



