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Abstract: In the context of the rapidly growing tourism and transportation industry, the management of airline
tickets and debts between agents has become urgent. This topic focuses on building a web application system
to support airline ticket agents in optimizing ticket management processes, calculating debts accurately and
quickly, as well as sharing passenger-related information efficiently. Through theoretical research combined
with experimentation, the topic aims to achieve the goal of building a web application system that fully meets
the requirements of agents and contributes to promoting the development of the online airline ticket sales
industry.
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