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Abstract: This topic focuses on researching and applying Selenium automated testing technology, combined
with the TestNG library, to build test scripts for a sales support system. The context of the topic arises from
the increasing practical need for fast and efficient testing of e-commerce applications. The objective of the
research is to develop an automated testing process to ensure the quality of products and features within the
sales support system. The research methodology includes synthesizing theoretical knowledge about automated
testing technology, analyzing practical applications, and constructing real-world test scenarios. The expected
outcome is to provide an effective automated testing solution for e-commerce systems, contributing to
improving the quality of sales products and services.
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