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Abstract: This topic focuses on designing and implementing a specialized web-based sales management
system for Lan Chi supermarket in Thai Nguyen. To meet the need for modernizing business operations, the
research identifies functional and non-functional requirements for the website, including a user-friendly
interface, customer information security, integration of an online payment system, and automated inventory
management. The research method combines an analysis of the supermarket's business practices with the
design and development of software based on modern web technologies. The topic aims to contribute to
improving the sales process at the supermarket and enhancing labor productivity.
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