Research on some applications of VoIP technology using Asterisk PBX
and its deployment on the system for the Dutch — Thai Nguyen Taxi
company.
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Abstract: This topic aims to research and apply Voice over Internet Protocol (VoIP) technology based on the
Asterisk PBX platform to develop application solutions in the taxi service sector. The context of the topic
arises from the need to improve the operational efficiency of taxi companies, reduce information transmission
costs, and enhance customer experience. The objective of the research is to build a VoIP system that meets
voice and data requirements, while deploying and optimizing this system on the Asterisk PBX platform. The
approach combines VoIP theory with technical experimentation to ensure the effectiveness of the proposed
solutions. Expected results from the topic include providing a comprehensive integrated VoIP system, while
contributing to the research and application of new technology in the transportation industry.
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