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Abstract: In the context of the strong digitalization of the retail industry today, building an online book sales
website for bookstores in Hanoi aims to solve warehouse management problems, enhance customer
experience, and optimize transaction processes. This research method combines e-commerce theory with
practical implementation of web technology applications. The project is expected to contribute to the digital
development of the publishing industry in Vietnam while meeting the diverse needs of the book market in
Hanoi.
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