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Abstract: This study focuses on building a mobile application system to effectively support the management
operations of car rental stores. The practical context shows that managing customer information, transaction
history, and assets in the car rental field often faces many difficulties due to the complex nature of this work.
The objective of the project is to design and deploy an application that helps optimize management processes,
thereby improving business efficiency and customer satisfaction. The research method combines an overview
of existing systems with practical technical analysis to determine the application's requirements. The
significance of the project lies in its ability to provide an advanced technological solution for the car rental
service industry, while also contributing to the development of information technology in the transportation
sector.
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