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Abstract: In the context of the development of the pastry industry in Hanoi, this topic focuses on building a
modern management system for the Bao Nga pastry shop. The main objective is to optimize work processes
and enhance business efficiency through the use of information technology. The topic applies an empirical
research method, combining theoretical modeling with practical application implementation at the shop. The
expected results will provide a comprehensive solution for pastry shop owners, helping them manage more
easily and increase competitiveness in the market.
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