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Abstract: This topic focuses on building test cases for the testing process of an e-commerce website system,
aiming to ensure service quality and stability. The context for this selection is based on the high demand for
product quality management and online user experience. The research objective is to establish academic and
technical methods to identify and evaluate appropriate testing requirements. The approach used includes
synthesizing knowledge from existing literature combined with experimentation on a sample website
environment. The expected results of this topic will make an important contribution to improving service
quality and optimizing the product development process.
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