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Abstract: In the context of increasingly enhanced management and effective control of network systems in
the tourism industry, this topic focuses on building a monitoring system to optimize the operations of the
Dong A hotel network. The main objective is to address issues of network security and performance by
deploying the Simple Network Management Protocol (SNMP). The research method combines theory with
experimentation, including the design and implementation of a monitoring system according to the hotel's
requirements. The expected results bring significant improvements in network management as well as provide
reusable application solutions for other businesses.
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