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Abstract: In the context of increasingly developing digital technology, building a small-scale online 3D
model e-commerce system has become an essential need to enhance user experience and optimize the
transaction process. This project aims to solve the problem of creating a professional web platform integrated
with an AI chatbot to support customer consultation. The research method is carried out by combining theory
with experimentation to ensure the effectiveness and feasibility of the system. It is expected that the project
will make an important contribution to the application of artificial intelligence technology in the field of
e-commerce.
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