Building a real estate rental website integrated with an AI chatbot for
customer support and request processing.
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Abstract: This topic focuses on designing and deploying a web-based real estate rental system while
integrating an Al chatbot to enhance service quality. The research context stems from the growing demand in
the real estate market for digital solutions that optimize customer experience. The objective is to build an
efficient, user-friendly web system integrated with an Al chatbot to support fast and accurate request handling.
The research methodology includes synthesizing knowledge from reference sources alongside implementing a
practical application. The expected results contribute to the development of information technology in the real
estate sector and provide an alternative to traditional solutions.
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