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Abstract: In the context of information technology development, building an online ticket booking system
and managing cinema operations plays an important role in improving user experience and enhancing business
efficiency. This topic focuses on designing and deploying a dedicated website for cinemas in Thai Nguyen,
ensuring flexibility, safety, and convenience in the ticket booking process and data management. Through
empirical research, the system is evaluated based on criteria such as user interface, information processing
capability, and system performance. The topic aims to provide a useful solution for the local film industry,
contributing to the sustainable development of the cinema market.
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