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Abstract: In the context of increasingly advanced healthcare, the issue of effectively managing the
appointment scheduling process at An Phu General Hospital has become an urgent concern. This topic focuses
on building and deploying an online medical appointment booking website system aimed at optimizing access
to healthcare services, reducing the workload for hospital staff, and improving service quality for patients. The
research methodology includes both analyzing actual needs and designing and developing the web application
following the best principles of modern technology. The expected outcome of this topic is the creation of an
efficient website system that fully meets information and user interface requirements, making a significant
contribution to improving the quality of medical services at the hospital.
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