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Abstract: In recent years, with the outstanding development of science and technology, especially the field of
information technology, the applications of information technology in various areas have contributed
significantly to human development. Among these areas, the field of commercial business must be mentioned,
with an indispensable component being customers. The application of information technology has become an
urgent need for businesses seeking to improve daily productivity and efficiency in order to survive and
maintain a strong position in the market.
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