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Abstract: In recent years, information technology has developed extremely rapidly and has been widely
applied in all areas of social life, especially in management, a field where scientific and technological factors
are decisive. This has led to an information explosion, causing managers to fall into a state of "information
overload." Therefore, experts believe that we are currently living in a society that is very rich in information
but poor in knowledge. This situation requires the development of methods to mine and discover information
and knowledge hidden within "mountains" of data to serve managers and experts, thereby boosting
production, business, and competitiveness.
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