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Abstract: We are living in a booming market economy. Economic integration is like a strong wind blowing
into our country's economy, greatly affecting the development and survival of private and state-owned
enterprises. In reality, the use of modern scientific and technological means is becoming increasingly
common. More importantly, the majority of businesses have also expressed a desire to manage available
information resources more quickly, thereby achieving the most favorable business results, reducing costs and
labor.

Keywords: CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM, AHT COMPANY, AHT

References

[1] http://italywindow.com.vn/tag/vtiger

[2] http://my.opera.com/qtdn/blog/2008/01/25/quan-tri-moi-quan-he-voi-khach-hang-
customer-relationship-management-crm

[3] http://trananhtuan.com/2010/08/26/vtiger-la-gi/

[4] http://www.vtiger-handbuch.de/DocBooks/manual510/firststeps-ch001.html

[5] http://vtiger.com/


