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Abstract: Today, Information Technology plays a very important role in the socio-economic development of
each country, occupying a significant position in all areas of life, becoming a fundamental driving force for
socio-economic development, moving the world from the industrial era to the information era and the
development of the knowledge economy. For any organization, from businesses to government agencies,
solving problems to optimize their operational, business, and management activities based on the application
of information technology is a crucial requirement that is prioritized.
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