USING DECISION SUPPORT SYSTEM DSS IN ONLINE SALES
PROBLEM
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Abstract: Overview In recent years, the development of e-commerce has been increasingly high, along with
the strong growth of the internet, everyone can trade with each other over the internet through online forms.
Some companies have succeeded in building online sales systems. This online buying and selling method has
many advantages; buyers can spend very little time researching and selecting the items they want to purchase.
However, in reality, the online buying and selling method has not yet convinced buyers, as they still tend to
prefer the traditional approach of going to the store to directly see the products and have face-to-face
exchanges.
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