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Abstract: Mobile phone networks appeared in Vietnam in the early 1990s, and over time, the number of
subscribers and mobile service providers in Vietnam has steadily increased. Along with the growth in mobile
subscribers, there has been a diversification of services targeting mobile devices. Today, mobile phones are
not only used for making calls or sending regular text messages but also serve as convenient entertainment
devices, information search tools, or play an indispensable role in people's work and information exchange
needs.
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